
 Contact Information 

 

Plan/Service Administrator Contact 

Fulton County Benefit Office NA 404-612-7605 
employeebenefits@fultoncountyga.gov 

BlueCross and BlueShield of Georgia 
(BCBSGA) Medical Plans 

BlueCross and 
BlueShield of Georgia 

800-474-2227 
www.bcbsga.com 

BCBSGA Pre-Admission Certification and 
Referral Authorization 

BlueCross and 
BlueShield of Georgia 

800-662-9023 
800-722-6614 

BCBSGA Prescription Drugs (Retail) BlueCross and 
BlueShield of Georgia 

800-474-2227 
www.bcbsga.com 

Express Scripts Prescription Drugs (Mail 
Order) 

Express Scripts 888-613-6091 
www.bcbsga.com 

Mental Health and Substance Abuse 
Care and Services 

BlueCross and 
BlueShield of Georgia 

800-292-2879 
www.bcbsga.com 

Employee Assistance Program BlueCross and 
BlueShield of Georgia 

800-999-7222 
www.AnthemEAP.com 
(password: Fulton) 

Kaiser HMO Kaiser Permanente 404-239-6940 
my.kp.org/Fulton 

Health Savings Account (HSA Plan) HealthEquity 877-713-7712 
www.healthequity.com 

Dental Aetna Dental 877-238-6200 
www.aetna.com 

Vision Eye Med Vision Care 866-723-0513 
www.eyemedvisioncare.com 

Flexible Spending Accounts Ameriflex 888-868-3539 
Enroll through Colonial Life: 770-446-7201 
www.flex125.com 

Commuter Reimbursement Accounts Colonial Life 770-446-7201 
www.coloniallife.com.   

Long-Term Disability Aetna 866-326-1380 

Short-Term Disability, Accident Plan, 
Universal Life Insurance. Critical Illness 
Plan (One or more of these plans may be 
available from the insurance companies  
at right) 

Aflac 800-992-3522 
www.aflac.com 

Allstate 800-521-3535 
www.allstate.com 

Colonial Life 770-446-7201 
www.coloniallife.com.   

Boston Mutual 800-669-2668 
www.bostonmutual.com 

Texas Life 800-283-9233 
www.texlife.com 

Tonik PPO Plans Tonik Health Plans 404-210-2954 (Loretta Hunt, Authorized 
Agent) www.metroatlantahealthplans.com 

 


